CONEJO VALLEY UNIFIED SCHOOL DISTRICT
CHROMEBOOK ACCIDENTAL DAMAGE PROTECTION PROGRAM

Conejo Valley Unified School District (CVUSD) is pleased to provide all students with a
Chromebook through the District’s 1:1 Program. While at no cost to families, proper use and care
of the Chromebook is the responsibility of the student and their parent/guardian.

To support this program, CVUSD is offering Chromebook Accidental Damage Protection (ADP)
program for parents to eliminate the concern and costs of repairing or replacing damaged, or stolen
Chromebooks.

The District recommends parents/guardians purchase this $25 device accidental damage
protection from CVUSD. This fee to covers potential incidents like cracked screens, missing
keyboard keys, damaged plastics, liquid spills, and theft. Funds from this program will be used to
repair damaged devices or replace devices covered under the program.

Without accidental damage protection, typical repair costs for things like a broken screen or
keyboard can range from $100 - $200. For excessive damage, Chromebooks have a total
replacement cost of $250 - $400 depending on the model. Our goal is to ease parent concerns over
damage to devices while in their child's care and continue to support a sustainable take-home
program for our schools.

The ADP program protects the student’s district-issued device against up to two (2) instances of
accidental damage or one (1) complete replacement of a damaged, or stolen device.

Purchasing Accidental Damage Protection is optional, but highly recommended. Accidental
Damage Protection purchases are non-refundable.

Information regarding the process and timelines to purchase Accidental Damage Protection can be
found on the CVUSD Technology Services website.

If you miss the initial enrollment window or check out a device later in the year, you can still
purchase accidental damage protection for the 24/25 school year using the link below. Late
enrollments are not prorated and do not cover incidents of damage before the purchase.

Without Accidental Damage Protection, the student’s legal parent/guardian is responsible for
all costs associated with the repair or replacement of the device due to accidental damage, or
theft. The student’s legal parent/guardian agrees to reimburse the District for the cost of the
students Chromebook within 30 days of reporting damage, theft, or any other loss.



https://www.conejousd.org/Domain/111

